
Access Statement for Craven Heifer Inn Skipton  
 

Introduction  
 
We aim to cater for the needs of all visitors in our Country Inn. We hope 
you will enjoy your stay and agree with us that our meals are some of 
the best available in the Dales. The following statement is a summary of 
our provision. If you have any specific questions please feel free to call 
us and we will endeavour to help. 
 
Pre-Arrival  
 

• There is an on demand bus stop at the entrance to our car park. 

• Bus services are frequent, please feel free to ask for an up to date 
timetable. 

• Skipton train station is approximately 10 minutes away by car.   

• There are numerous local taxi services that have accessible taxis. 
If required, we can make a booking for you. 

• Brochures and menus can be provided in large print by prior 
arrangement. 

• We have a comprehensive website; please feel free to browse at 
www.cravenheifer.co.uk. 

• You can contact us via phone, text, fax, or email (details below) 
 
Arrival & Car Parking Facilities  
  

• On Arrival to the property there is a direct access from Grassington 
Road to our car park, which is accessible 24 hours. 

• No marked parking bays but there is ample room for all cars. 

• The surface is level, flat and gravel, however there is a footpath 
around the perimeter of the building made of concrete/tarmac, 
which covers the length of the parking to the front entrance. 

• We can assist guests with luggage. 

• Skipton is approximately fifteen minutes walk from us. 

• There is a public footpath in to Skipton, the entrance to this, is at 
the front of the car park. 

 
Public Areas - Main Bar Area & Reception  
  

• There is a ramp leading to our front door. 

• The front door is open from 11.00am until 11.00pm.   

• The front door is 85cm wide. 



• There is seating provided in the main bar. 

• There is an additional side door entrance. 

• The side door is 82cm wide with a slight door threshold of 3cm. 

• Background music is played in the bar area. 

• Bar tables have under space of 65cm high and a height of 66cm 
(legs on each corner). The width of tables varies. 

• Furniture is flexible and can be removed upon request. 
 
Public Areas – Dining/Breakfast Room  

 
• Breakfast is served in our dining room, which is accessed directly 

from the main bar. There are no steps. 
•   The room has a good colour contrast and is well lit. 
•   There is an emergency fire exit door with a quick release handle, 

this door is 80cm wide. 
•   Furniture is flexible and can be moved upon request. 
•   Tables have under space of 65cm high by 74cm wide and a height 

of 77cm (legs on each corner). 
•   Background music is played in the dining room. 
•   The stairs are 18cm high, 24cm deep, 85cm wide. 

 
Public Area – Conservatory 
 

• There are a further six tables in the conservatory. 
• Tables have under space of 65cm high by 74cm wide and a height 

of 77cm (legs on each corner). 
• There is an emergency fire exit door with a quick release handle, 

this door is 80cm wide. 
• The conservatory can be accessed from three separate entrances 

from the bar area. 
• The minimum door width is 80cm. 

 
Public Areas – Gents WC  
 

• The gent’s toilets are situated on the ground floor at the side of the 
bar. 

• The floor in the corridors, toilets and WC’s is made of quarry tiles. 
• The corridor to the gents is 34cm wide. 
• The gents urinal is flat fronted and 102cm high with a width of 

185cm. 
• The gents WC cubicle is self contained the door width is 68cm 

wide. 



• The toilet has a front transfer with available free space of 88cm. 
• The toilet is 46cm high . 
• The gents wash basin is flat fronted and is on a cupboard unit 

80cm high. 
• The hand drier is wall mounted 120cm high. 

 
Public Areas – Ladies WC  
 

• The Ladies toilets are situated on the first floor. 
• There are seven stairs to a small landing and a further 10 stairs to 

the toilets. 
• The stairs are 18cm high, 26cm deep and 90 cm wide. 
• The door width is 83cm. 
• There are three WC cubicles, the door width is a minimum of 82 

cm.  
• The toilets have a front transfer with available free space of 

110cm. 
• The toilets are 40cm high. 
• The ladies toilets have double wash basins and are flat fronted and 

is on a cupboard unit 70cm high. 
• The hand drier is wall mounted 120cm high. 

 
Public Areas – Unisex Toilet WC and Baby changing facility  
 

• The baby changing facility is situated on the ground floor adjacent 
to the conservatory. 

• The door width is 83cm and opens inwards. 
• The toilet has a front transfer with available free space in excess of 

110cm. 
• The toilet is 40cm high. 
• There are two grab rails either side of the toilet at a height of 

73cm. 
• The wash basin is flat fronted and has clear under space. It is80cm 

high. 
• The baby changing facility is a Rubbermaid Sturdy Station 2 and is 

attached to the wall at a height of 94cm. 
 
Laundry 
Not available 
Shop  
Not available 
Leisure Facilities 
Not available  



Outdoor Facilities  
Not available 
Conference & Meeting Rooms, Banqueting, Clubs, Entertainment 
Not available  
 
Ground floor bedrooms – Rooms 6, 7, 8, 9, 10, 17, 18, 19 & 20  
 

• All of these rooms are directly accessed through an outside door 
with a minimum width of 80cm. 

• Rooms 6,7,8,9, 10,17,18,19 & 20 are doubled bedded with room 
10 twin bedded. 

• All rooms have at least 40cm routes to the side of the beds. 
• Each room has a wall mounted television with remote control and 

teletext. 
• Divan beds are provided and beds are 60cm high. 
• Each room has fitted short pile carpet on the floor. 
• Each room is provided with an upright chair (no arms). 
• Each room has an en-suite shower room. 

 
En-suites – Rooms 6, 7, 8, 9, 10, 17, 18, 19 & 20   
 

• Each en-suite is fitted with non slip linoleum floor covering. 
• Each door width is a minimum of 83cm opening outwards. 
• Toilet is 40cm high. 
• The wash basin is flat fronted and has clear under space. It is 

80cm high. 
• Each room is furnished with fresh towels. 
• Each shower cubicle has a step/edge of 24cm high. 
• The toilet has a front transfer with available free space in excess of 

90cm. 
 

The Cottage - Ground Floor Rooms 4 & 5 
 

• These rooms are located at the rear of the property in a separate 
annex. 

• These rooms are directly accessed through and outside door with 
a minimum width of 80cm. 

• There is a step in the door casing 8cm high leading in to a large 
entrance vestibule 160cm by 325cm. 

• Each door width is a minimum of 72cm opening inwards. 
• Room 4 comprises a double bed on a pine base the bed is 50cm 

high with an additional pine bunk bed. The lower bunk bed is 48cm 
high and the upper bunk bed 124cm high.  



• Room 5 comprises a single bed and a double bed. 
• Room 5 divan beds are 58cm high. 
• Each room has a wall mounted television with remote control and 

teletext. 
• Each room has fitted short pile carpet on the floor. 
• Each room is provided with an upright chair (no arms). 
• Each room has an en-suite shower room. 

 
 The Cottage – En-suite Rooms 4 & 5 
 

• Both rooms are supplied with a hygienic saniflow toilet. 
• Each en-suite is fitted with non slip linoleum floor covering. 
• Each door width is a minimum of 83cm opening outwards. 
• Toilet is 40cm high. 
• The wash basin is flat fronted and has clear under space. It is 

80cm high. 
• Each room is furnished with fresh towels. 
• Each shower cubicle has a step/edge of 24cm high. 

 
The Cottage – Rooms 1, 2 & 3  
 

• These rooms are located at the rear of the property in a separate 
annex. 

• These rooms are directly accessed through an outside door with a 
minimum width of 76cm leading through a separate inner door 
width 83cm leading in to a sitting room. 

• The sitting room is furnished with a table with under space of 65cm 
high by 74cm wide and a height of 77cm (legs on each corner). 

• There is a two seater settee 46cm high. 
• There is a separate exit with a door width of 76cm leading in to a 

corridor 80cm wide. 
• This corridor leads to a shower room and bathroom and rooms 1, 2 

& 3. 
• Room 1 is double bedded, room 2 is twin bedded and room 3 is 

single bedded. 
• All rooms have at least 70cm routes to the side of the beds. 
• Each room has a wall mounted television with remote control and 

teletext. 
• Divan beds are provided and beds are 54cm high. 
• Each room has fitted short pile carpet on the floor. 
• Each room is provided with an upright chair (no arms). 

 



Rooms 1, 2 & 3 Shower room  
 

• Access is from the corridor through a door 75cm wide. 
• The wash basin is flat fronted and has clear under space. It is 

70cm high. 
• The shower room is furnished with fresh towels. 
• The shower cubicle has a step/edge of 24cm high. 
• The toilet has a front transfer with available free space in excess of 

120cm. 
• The toilet is 40cm high. 
• The room has fitted short pile carpet on the floor. 

 
 Rooms 1, 2 & 3 Bath room  
 

• Access is from the corridor through a door 75cm wide. 
• The room has fitted short pile carpet on the floor. 
• The toilet has a front transfer with available free space in excess of 

150cm. 
• The toilet is 40cm high. 
• The wash basin is flat fronted and has clear under space. It is 

70cm high. 
• The bath edge is 54cm high. 

 

First floor bedrooms – Rooms 11,12,14,15 &16 
 

• Rooms 11 and 12 are double bedded, room 14 is a double and a 
single bed, room 15 is a twin bed and rooms 16 comprises one 
double and two bunk beds. 

• There are 8 stairs to a small landing followed by a further 8 stairs 
to the main landing. 

• The stairs are 12cm high, 28cm deep and 120cm wide. 
• The first floor corridor is accessed through a door 80cm wide, the 

corridor is 116cm wide. 
• Door widths are a minimum of 80cm. 
• Each room has fitted short pile carpet on the floor. 
• All rooms have at least 60cm routes to the side of the beds. 
• Each room has a wall mounted television with remote control and 

teletext. 
• Divan beds are provided and beds are 58cm high. 
• Each room is provided with an upright chair (no arms). 
• Each room has an en-suite shower room. 

 



En-suites – Rooms 11,12,14,15 &16 
 

• Each en-suite is fitted with non slip linoleum floor covering 
• Each door width is a minimum of 82cm opening outwards. 
• Toilet is 40cm high. 
• The wash basin is flat fronted and has clear under space. It is 

80cm high. 
• Each room is furnished with fresh towels. 
• Each shower cubicle has a step/edge of 24cm high. 

 
Grounds and Gardens  

 
• We have a large open planned car park and gardens including a 

lawned area for residents to walk around at their leisure and enjoy 
the fabulous views. 

 
Additional Information  

 
•  Assistance dogs only are welcomed.   
• Mobile phone reception is generally good. 
• We are a no smoking Hotel (smoking is allowed outside please 

use the wall mounted bins provided). 
 
Contact Information  
  
Address: Craven Heifer Inn, Grassington Road, Skipton, North 
Yorkshire, BD23 3LA 
Telephone: 01756 792521  
Fax: 01756 794442 
Email: daniella@cravenheifer.co.uk  
Website: www.cravenheifer.co.uk  
Hours of operation: 11.am to 11.00pm mainline telephone answered 
8am-11pm 
Trains are operated from Skipton station by GNER they can be 
contacted on 08457 225225 opening hours  0800 : 20.00 
Buses run regularly from Grassington to Skipton and are operated by 
Keighley and District Travel they can be contacted on 01535 603284. 
There is also additional bus services operated by Pride of The Dales 
they can be contacted on 01756 753123  
Local accessible taxi numbers: Please ask at the bar. 
 



We welcome your feedback to help us continuously improve if you 
have any comments please phone 01756 792521 or email 
daniella@cravenheifer.co.uk      


